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Morihara Lau & Fong LLP
841 Bishop Street
Honotulu, Hawaii 96813
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Executive Director

Department of Commerce and
Consumar Affairs

Division of Consumer Advocacy

P. O. Box 541

Honolulu, Hawaii 96809

¢: Peter A. Nicholas
Molokai Public Utilities, Inc.
c/o Molokai Properties Limited
745 Fort Street Mall, Suite 600
Honolulu, Hawaii 96813
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FROM: Michael Azama /£7 L1540+
Commission Counsel

TRANSMITTING:
Qriginals Copies | Date Description
x 07/21/09 Six letters with enclosures, addressed to the Honorable Linda
Lingle, Governor, received by the Commission on 08/11/09
TRANSMITTED FOR:

E Your Information and Files

[C1  Your Signature and Return

CJ  Your Signature and Forwarding

As Noted Below
O] Per Our Conversation

REMARKS:

O000O0

Your Further Necessary Action
Your Approval

Your Review and Comment
Per Your Request

SEE REMARKS BELOW
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Maui District Cthce « State Office Building #1, 54 South High Street. #218, Wailuku, Hawaii 96793 » Telephona: (808) 984-8182, Facsimile' (B08}) 984.5183
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Dear Govemnor Linda Lingle, E DAL -t had 2

b , LINANCE
We are writing you to plead for your help in relieving %‘:nua énc&hfa;. (thréafens t]'Lﬂxealth
safety and well-being of the communities of Molokai, Hawaif:

An alarming new chapter is about to be written in a continuing story of abuse by the
developer/owner of water utilities that “serve” communities on the western half of
Molokai: yet another water rate increase. If granted, the latest request will triple the water
rates for residential users from the level paid before the Public Utility Commission
granted an interim increase in August, 2008.

The prospect of water rates three hundred percent higher than they were one year ago
is grim. But what makes this latest rate initiative so insidious is that it is being pursued
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai’ola, with the
same style of bullying and intimidation that it used successfully to gain the August, 2008
interim rate hike. This includes a refusal to supply regulators (or anyone else) with
independently audited financial statements and other information needed to determine
this foreign company’s actual and legitimate costs of operating utilities on Molokai.
Without such information, how is it possible to determine fair and reasonable rates? The
Ranch’s demands come with an explicit threat that it will precipitously abandon operation
of these utilities if its demands are not met.

In a cost-constrained environment, this latter tactic has been especially effective
against State and County governments who are more than reluctant to assume new fiscal
responsibilities, even though a government-funded study recommended combining all
water utilities on Molokai and placing them under County of Maui control.

We need your help to get a fair and unbiased hearing before the PUC. All we ask is
that the PUC analyze and audit independently the Ranch’s latest rate increase request,
and give the ratepayers full and fair consideration, consistent with the highest standards
of due process, unlike the procedure during the granting of the 100% increase in August,
2008.

We also ask for your help in ending the Ranch’s intimation of their customers by
helping to identify a credible successor, public or private, and to have Molokai Ranch
assure the residents of Molokai that they cannot be denied quality water at a fair and

reasonable price.

Sincerely,
The Island of Molokai, Hawaii
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President Barack Obama

Lt. Governor James Duke Aiona Jr.
Senator Kalani English

Representative Mele Carroll

Mayor Charmaine Tavares

Consumer Advocate Catherine Awakuni
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Molokai Ranch Water Rate Increases -

- Fact Sheet

Molokai Ranch Water Rates
Previous, Current and Proposed
. - — -~ -o——-— — ——- -Rateper 1,000 galong—— ————--—
Proposed Proposed
July 2008 " August 2008 First Phase Second
Phase
MPU $3.18 $6.04 $8.65 $10.39
Wal‘ola $1.85 $5.15 $7.76 $10.69
February 24, 2000

*The commission finds it reasonabla to ... extend the temporary rate relief approved
in the [August 2008] Temporary Rate Order for a she-month period (l.e., until August
2008), or until the commission rules on the general rate applications to be filed by

the [anCh].'

“[TIhe commission denles [the Ranch’s] request to submit unaudited financlal
statements [and] dismisses [the Ranch’s] Application. ... [The Ranch] shall re-file an
amended application ... as soon as reasonably possible. Until the Amended
Application is filed, the Ranch] shall provide monthly status reports regarding the
status of its efforts to comply with the commission’s requirements.”
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Molokai Ranch Water Rates
Previous, Current and Proposed
Rate per 1,000 gallons

July - August . Proposed | Proposed
2008 2008 First Phase Second
_ ) : Phase
Wal'ola $1.85 . $5.15 $7.76 $10.69

"The commission finds it reasonable to ... extend the. temporary rate rellef approved in the [August
2008) Temporary Rate Order for a sb(-month period (l.e., until August 2008), or until the
commission rules on the general rate applications to be filed by the [Ranch].”

[Tihe commission denies [the: Ram:h’s] request to submit unaudited ﬂnanclal statements [and]
lismisses [the Ranch’s] Applicatiori. ...[The Ranch] shall fe-rtle an amended application ... as soon.

8 reasonably possible. - Untitthe Amondedhppﬂmhon»is—ﬁlad {the-Ranch] ehall pmvidomnuw
itatus mpuﬂmgaﬂhgﬂmstaNsoﬂlseﬁoﬂshmplymmmeoomnﬁssbnsrequmm

opy of last year's water Copy of thls year s water copy of thls year s water

iil showing $1 .85 per 1,000 bill showing $5.15 per 1,000 - bili projecting what your

allons. gallons. new biil wouid look like
paying proposed water
rate increase of $7.76

per 1,000 galions.
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.. THE
o COMMUNITY OF EAST END, MOLOKA; HAWAI

July 21, 2009

Governor Linda Lingle
Governor, State of Hawai'i
Executive Chambers

State Capitol

Honolulu, Hawai'i 96813 RKE_C,ETVE 0

Dear Goverpor Linda Lingle,

We are writing you to plead for your help in relieving a situation that thream%ﬂ_,eeh

safety and well-being of the communities of Molokai, Hawaii.
An alarming new chapter is about to be written in a continuing sttlc:ﬁ of aﬁase-by_l.he-/

developer/owner of water utilities that “serve” communities on

Molokai: yet another water rate increase. If granted, the latest request will

rates for residential users from the level paid before the Public Utility Commission
granted an interim increase in August, 2008.

The prospect of water rates three hundred percent higher than they were one year ago
is grim. But what makes this latest rate initiative so insidious is that it is being pursued
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai’ola, with the
same style of bullying and intimidation that it used successfully to gain the August, 2008
interim rate hike. This includes a refusal to supply regulators (or anyone else) with
independently audited financial statements and other information needed to determine
this foreign company’s actual and legitimate costs of operating utiliies on Molokai,
Without such information, how is it possible to determine fair and reasonable rates? The
Ranch's demands come with an explicit threat that it will precipitously abandon operation
of these utilities if its demands are not met.

In a cost-constrained environment, this latter tactic has been especially effective
against State and County governments who are more than reluctant to assume new fiscal
responsibilities, even though a government-funded study recommended combining all
water utilities on Molokai and placing them under County of Maui control.

We need your help to get a fair and unbiased hearing before the PUC. All we ask is
that the PUC analyze and audit independently the Ranch’s latest rate increase request,
and give the ratepayers full and fair consideration, consistent with the highest standards
of due process, unlike the procedure during the granting of the 100% increase in August,
2008.

We also ask for your help in ending the Ranch’s intimation of their customers by
helping to identify a credible successor, public or private, and to have Molokai Ranch
assure the residents of Molokai that they cannot be denied quality water at a fair and

reasonable price.

i

Sincerely,
The Island of Molokai, Hawaii

EastTeNp Drstroct



Cc:  President Barack Obama
Lt. Governor James Duke Aiona Jr.
Senator Kalani English
Representative Mele Carroll
Mayor Charmaine Tavares
Consumer Advocate Catherine Awakuni
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July 21, 2009

Govermnor Linda Lingle
Governor, State of Hawai'i
Executive Chambers

State Capitol

Honolulu, Hawai'i 96813

Dear Governor Linda Lingle,

We are writing you to plead for your help in relieving a situation that threatens the health,
safety and well-being of the communities of Molokai, Hawaii.

An alarming new chapter is about to be written in a continuing story of abuse by the
developer/owner of water utilities that “serve” communities on the western half of
Molokai: yet another water rate increase. If granted, the latest request will triple the water
rates for residential users from the level paid before the Public Utility Commission
granted an interim increase in August, 2008.

The prospect of water rates three hundred percent higher than they were one year ago
is grim. But what makes this latest rate initiative so insidious is that it is being pursued
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai’ola, with the
same style of bullying and intimidation that it used successfuily to gain the August, 2008
interim rate hike. This includes a refusal to supply regulators (or anyone else) with
independently audited financial statements and other information needed to determine
this foreign company’s actual and legitimate costs of operating utilities on Molokai.
Without such information, how is it possible to determine fair and reasonable rates? The
Ranch’s demands come with an explicit threat that it will precipitously abandon operation
of these utilities if its demands are not met.

In a cost-constrained environment, this latter tactic has been especially effective
against State and County governments who are more than reluctant to assume new fiscal
responsibilities, even though a government-funded study recommended combining all
water utilities on Molokai and placing them under County of Maui control.

We need your help to get a fair and unbiased hearing before the PUC. All we ask is
that the PUC analyze and audit independently the Ranch’s latest rate increase request,
and give the ratepayers full and fair consideration, consistent with the highest standards
of due process, unlike the procedure during the granting of the 100% increase in August,
2008.

We also ask for your help in ending the Ranch’s intimation of their customers by
helping to identify a credible successor, public or private, and to have Molokai Ranch
assure the residents of Molokai that they cannot be denied quality water at a fair and

reasonable price.

Sincerely,
The Island of Molokai, Hawaii
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Cc:  President Barack Obama
Lt. Goverpor James Duke Aiona Jr.
Senator Kalani English
Representative Mele Carroff
Mayor Charmaine Tavares
Consumer Advocate Catherine Awakuni




July 21, 2009

Govemor Linda Lingle
Governor, State of Hawai'i
Executive Chambers

State Capitol

Honolulu, Hawai'i 96813

Dear Governor Linda Lingle,

We are writing you to plead for your help in relieving a situation that threatens the health,
safety and well-being of the communities of Molokai, Hawaii.

An alarming new chapter is about to be written in a continuing story of abuse by the
developer/owner of water utilities that “serve” communities on the western half of
Molokai: yet another water rate increase. If granted, the latest request will triple the water
rates for residential users from the level paid before the Public Utility Commission
granted an interim increase in August, 2008.

The prospect of water rates three hundred percent higher than they were one year ago
is grim. But what makes this latest rate initiative so insidious is that it is being pursued
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai’ola, with the
same style of bullying and intimidation that it used successfully to gain the August, 2008
interim rate hike. This includes a refusal to supply regulators (or anyone else) with
independently audited financial statements and other information needed to determine
this foreign company’s actual and legitimate costs of operating utilities on Molokai.
Without such information, how is it possible to determine fair and reasonable rates? The
Ranch’s demands come with an explicit threat that it will precipitously abandon operation
of these utilities if its demands are not met.

In a cost-constrained environment, this latter tactic has been especially effective
against State and County governments who are more than reluctant to assume new fiscal
responsibilities, even though a government-funded study recommended combining all
water utilities on Molokai and placing them wmder County of Maui control.

We need your help to get a fair and unbiased hearing before the PUC. All we ask is
that the PUC analyze and audit independently the Ranch’s latest rate increase request,
and give the ratepayers full and fair consideration, consistent with the highest standards
of due process, unlike the procedure during the granting of the 100% increase in August,
2008.

We also ask for your help in ending the Ranch’s intimation of their customers by
belping to identify a credible successor, public or private, and to have Molokai Ranch
assure the residents of Molokai that they cannot be denied quality water at a fair and

reasonable price.

Sincerely,
The Island of Molokai, Hawaii
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Cc:  President Barack Obama
Lt. Governor James Duke Aiona Jr.
Senator Kalani English
Representative Mele Carroll
Mayor Charmaine Tavares
Consumer Advocate Catherine Awakuni




THE COMMUNITY OF WEST END,
MOLOKAI HAWAI ’

July 21, 2009

Govemor Linda Lingle

Govemnor, State of Hawai'i

Executive Chambers

State Capitol

Honolulu, Hawai'i 96813 RECE’\/ED

Dear Governor Linda Lingle,

We are writing you to plead for your help in relieving a situa%n 440 fifea s e health,
safety and well-being of the communities of Molokai, Hawaii

Analarmmgnewchaptensabouttobewnttenmaﬂs f& of abuse by the
developer/owner of water utilities that “serve” communities on %U&Em thalf of
Molokai: yet another water rate increase. If granted, the latest request will triple the water
rates for residential users from the level paid before the Public Utility Commission
granted an interim increase in August, 2008.

The prospect of water rates three hundred percent higher than they were one year ago
is grim. But what makes this latest rate initiative so insidious is that it is being pursued
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai’ola, with the
same style of bullying and intimidation that it used successfully to gain the August, 2008
interim rate hike. This includes a refusal to supply regulators (or anyone else) with
independently audited financial statements and other information needed to determine
this foreign company’s actual and legitimate costs of operating utilittes on Molokai.
Without such information, how is it possible to determine fair and reasonable rates? The
Ranch’s demands come with an explicit threat that it will precipitously abandon operation
of these utilities if its demands are not met.

In a cost-constrained environment, this latter tactic has been especially effective
against State and County governments who are more than reluctant to assume new fiscal
responsibilities, even though a government-funded study recommended combining all
water ntilities on Molokai and placing them under County of Maui control.

We need your help to get a fair and unbiased hearing before the PUC. All we ask is
that the PUC analyze and audit independently the Ranch’s latest rate increase request,
and give the ratepayers full and fair consideration, consistent with the highest standards
of due process, unlike the procedure during the granting of the 100% increase in August,
2008.

We also ask for your help in ending the Ranch’s intimation of their customers by
helping to identify a credible successor, public or private, and to have Molokai Ranch
assure the residents of Molokai that they cannot be denied quality water at a fair and

reasonable price.
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President Barack Obama

Lt. Governor James Duke Aiona Jr.
Senator Kalani English

Representative Mele Carroll

Mayor Charmaine Tavares

Consumer Advocate Catherine Awakuni




Molokai Ranch Water Rate Increases -

Fact Sheet

Molokal Ranch Water Rates

Pravlous. Cufrent and Proposed . :
e e e — - —— — —— - Ratsper 1,000 galions e
: Proposed Proposed
July 2008 | August 2008 First Phase - Second
Phase
MPU $3.18 $6.04 $8.65 $10.39
Wal‘ola - $1.85 $5.15 - $7.76 $10.60

“The commission finds it reasonable to ... extend the temporary rate rellef approvad
in the [August 2008] Temporary Rate Order for a six-month period (i.e., untll August
2009), or until the commission rules on the general rate applications to be filed by

the [Ranch].”

“[TIhe commission denles [the Ranch's] request to submit unaudited financial
statements [and] dismisses fthe Ranch’s] Application. ... [The Ranch] shall re-file an
amended application ... as soon as reasonably posslble Untl the Amended
Application is filed, {the Ranch] shall provide monthly status reports ragardlng the
status of its efforts to comply with the commission's requirements.”
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Molokai Ranch Water Rates
Previous, Current and Proposed
Rate per 1,000 gallons
July - August - Proposed | Proposed
2008 2008 First Phase Second
ot : Phase
Wal'ola $1.85. | $5.15 $7.76 $10.69

— o emmm——— e ¢ e r—

The commission finds it reasonabie to ... extend the. temporary rate rellef 2pproved in the [August
2008] Temporary Rate Order for a six-month period (i.e., until August 2008), or until the
commission rules on the general rate applications to be filed by the [Ranch].”

April 2. 2009

{The commission denles.[the Ranch’s] request to submit unaudited financlal statements [and]
lismisses [the Ranch's] Applicafion. ...[The Ranch] shall re-rile an amended application ... as soon.

B roasonably possible. - Until the Amended Application-is-filed; {the-Ranch] shall provide-monthily - |
itatus reports regarding the status of its efforts to comply with the commission's requirements.”

yo‘ar’s water
il showing $1.85 per 1,000  bill showing $5.15 per 1,000 - bill projecting what your
alions. ' gallons. new bili would look like
' o paying proposed water
rate increase of $7.76

oo P voars s T Gopy of thie yeareviater | Govy of this

per 1,000 gallons.
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THE COMMUNITY OF KUALAPUU & KALAE,
MOLOKAI, HAWAII

July 21, 2009

Governor Linda Lingle
Governor, State of Hawai'i
Executive Chambers

State Capitol

Honolulu, Hawai'i 96813

Dear Governor Linda Lingle,

We are writing you to plead for your help in relieving a situation that thrwe e
safety and well-being of the communities of Molokai, Hawaii. il 'geﬂlﬂii A7

An alarming new chapter is about to be written in 2 continuing story of abuse by the
developer/owner of water utilities that “serve” communities on : .
Molokai: yet another water rate increase. If granted, the latest rnsquestﬂt':ljl.rttﬁ;‘iffelﬁl’-}c':'?‘i&;a@&lQ N
rates for residential users from the level paid before the Public Utility Commission
granted an interim increase in August, 2008.

The prospect of water rates three hundred percent higher than they were one year ago
is grim. But what makes this latest rate initiative so insidious is that it is being pursued
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai’ola, with the
same style of bullying and intimidation that it used successfully to gain the August, 2008
interim rate hike. This includes a refusal to supply regulators (or anyone else) with
independently audited financial statements and other information needed to determine
this foreign company’s actual and legitimate costs of operating utilities on Molokai,
Without such information, how is it possible to determine fair and reasonable rates? The
Ranch’s demands come with an explicit threat that it will precipitously abandon operation
of these utilities if its demands are not met.

In a cost-constrained environment, this Iatter tactic has been especially effective
against State and County governments who are more than reluctant to assume new fiscal
responsibilities, even though a government-funded study recommended combining all
water utilities on Molokai and placing them under County of Maui control.

We need your help to get a fair and unbiased hearing before the PUC. All we ask is
that the PUC analyze and audit independently the Ranch’s latest rate increase request,
and give the ratepayers full and fair consideration, consistent with the highest standards
of due process, unlike the procedure during the granting of the 100% increase in August,

2008.
We also ask for your help in ending the Ranch’s intimation of their customers by

helping to identify a credible successor, public or private, and to have Molokai Ranch
assure the residents of Molokai that they cannot be denied quality water at a fair and
reasonable price.

RECEIVED

Sincerely,
The Island of Molokai, Hawaii
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President Barack Obama

Lt. Govemor James Duke Aiona Jr.
Senator Kalam English

Representative Mele Carroll

Mayor Charmaine Tavares

Consumer Advocate Catherine Awakuni



